














































































Why am I not able to charge?

The most common reasons you may 

experience an issue with a charging 

session

1. Authorising the charge

2. Randomised Start Delay

3. Peak Hours restriction

4. Unlocking the car

5. Internet Connection

  

1. Authorising the charge

 

If “Allow Access for All” is disabled in the Access and Sharing 
section of My Toyota

To start charging, you will need to authorise the charging session, 

even if using a Charging Schedule.

After plugging in the Toyota HomeCharge to your vehicle, to start 

charging you must either tap on the top right of the charger with your 

supplied RFID card or click on “Authorise To Charge” within the App

2. Randomised Start Delay (always enabled)

To prevent surges from multiple chargers starting at the same time 

UK regulations require a randomised start delay of up to 600 seconds 

at the start of each charging session.

This can be overridden by pressing the “Charge Now” button to start 

charging.



3. Peak Hours

Charging is prevented during Peak Hours due to pre-set 

Regulations. 

Charging is disabled by default with the following hours

08:00 - 11:00 and 16:00 - 22:00

However it can be easily disabled in the “Off-peak charging” 

section of the App.

4. Unlocking the Car whilst Charging

Should you unlock your vehicle whilst charging, the charging 

session will be interrupted and will need to be reauthorised:

- The car and the charger create a ‘digital handshake’ of agreement on 

power available and suitability to charge.

- Unlocking the car ends this agreement between the car and charger, 

unlocking the cable from the car side.

- To restart charging simply take out the cable from the car, then reinsert, 

and authorise charging via the app or your RFID card.
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Front panel Lights: How do I know the charger is online ?

The second LED indicator (from the bottom) on your charger will be solidly lit when the internet 

connection is established. 

The LED indicator will be flashing when WIFI or 4G is not connected.

How can I re-connect the internet if it is showing as Not Connected?

Please restart the charger, turning it off for 5 minutes and turning it back on again.

On restart, the charger will attempt to reconnect to the 4G network or your home WIFI

If you would like to change your WIFI name/password (e.g. new router), you can adjust the WIFI 

settings from within the Charger settings within the app.

Within My Garage - > Charger - > Settings -> Internet Connection

At time of installation your charger would be 

connected to either 4G or WIFI.

If the internet connection is not established 

for your charger, you can use the authorised 

RFID cards to start charging sessions. 

A linked RFID card will always allow you to 

start charging without internet. Please see 

the RFID charging section of this guide.

Am I connected to WIFI or 4G?

You can easily check the selected connection 

type within the app.

Within My Garage - > Charger - > Settings

(To switch settings from 4G or WIFI requires an installer to visit : 

Please contact British Gas support)

5. Internet connection

Connected Not Connected
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